MYBJTMYHAA ODPEPTA - FLOWERSKHV.RU (A1
XakumoB T.C.)

Hactoawas [lyb6nnyHas odepta saBagetcd  oPuUManbHbIM - MPeanoXeHeM
koMmnaHum «www.flowerskhv.ru» (MHAMBUAYaNbHLIM NpeanpUHMMaTENb XakMMOB
Tumyp Caruposuuy, MHH 422700709858) (aanee «McnonHMTeNb») B OTHOLUEHUW
oKasaHuAa MicnonHuTenem «3akas LBeToB, byKeToB 1 MOoAapKOB» (fanee «Ycayra») n
BblpaxaeT HamepeHue VcnonHuTens 3aknountb Jorosop MybnnyHon odpepTthbl Ha
npejocraBneHve Ycyrn «3akas LBeToB, bykeToB 1 NOAapKoB» MNpu cobaogeHnn

ycnoBuin Hactoswer OdepTol.
1. ONPEAENTEHNA N TEPMWAHbI

1.1. B uenax pgaHHow T[ly6inyHon odepTbl TEPMUHbI, MPUBELEHHbIE HUXE,

NMPUMEHAKTCA B C1IeAyHoLeM 3Ha4YeHN !

MyénuyHaa odepra — HACTOALMIM AOKYMEHT Ha MpeoCTaBAeHMe YCIyr «3akas
uBetoB, 6yKeTOB W MOAAPKOB»,  OMY6/AMKOBaHHLIA B VIHTepHeTe o

agpecy https://www.flowerskhv.ru/oferta.pdf.

OI'Iy6}'II/IKOBaHI/Ie — pPa3MeLlleHne B CBO60,£I,HOM A4O0CTyrne AOKYMEHTa B MHTepHeTe rno

aapecy, ykazaHHomy B OdeprTe.

3aka3 — npeAcTaBnseT Cobol COBOKYMHOCTb 3aKa3aHHbIX LBETOB, OyKeTOB U
NoZapKoB, MO OTHOLLUEHWIO K KOTOPbIM, nocsie odopmneHust Jlorosopa MNy6anyHoim
opepTbl MPOUCXOAUT OKasaHuMe YCIyrm B COOTBETCTBMWU C YC/IOBUSIMU 3aKasa,
OroBopeHHbIMM 3akasumkoMm. [pu odopmneHun 3akasza WcnonHutenem emy

nprnceBamBaeTCd yHI/IKaJ'IbeII\/JI HOMeD.

Ycnyrm «3akas LBeToB, 6YyKeTOB U MOAAPKOB» — ycayru MWcnonHutens B

COOTBETCTBUM C YCI0BUSAMM 3aKa3a, Ha YCNOBUSX HacTodaLwen MybanyHon obepTtoi.

Akuent OdepTbl — nonHoe npuHATUE [lybnanyHo odepThbl, MNocpescTBOM

BbIMOJ/IHEHWS AENCTBUIA, OTOBOPEHHbIX B N.7.1. Ny6anyHom odepThl.

3akasumk — dur3mYyeckoe UM PUANYECKoe N1LI0, KOTOPOe OCYLLLeCTBUIO akuenT
OdepTbl. MMokynaTenem ycnyru «3akas LBeTOB, ByKeTOB U MOAAPKOB» ABASETCA

3aKa3uuK, B COOTBETCTBUW C 3aK/It0UeHHbIM JloroBopom MNMy6anyHon odpepThl.



EyKET — Ntobble LIBETHI, 6y|<eT M3 UBETOB 1M KOMNO3nuna B KOP3NHeE, Bbl6paHHbIe
3aKkasumkom u3 npeanoXXeHHoro acCcopTMMeHTa TOBapOB WMHTEPHET-Mara3viHa

NcnonHutens.

Aorosop My6an4yHoin opepTbl — AOrOBOP HA OKa3aHMe yCayr Mexay 3aka3zumkom 1
NcnonHmnTenem B OTHOLUEHUW ornpejeneHHOro byketa, LUBETOYHOM KOMMO3ULNN,
WA TMOAAPKOB, KOTOPbIA  3akA4aeTcs MOCPeACTBOM akuenTa HacTosuen
nyénnuHon OdepTbl. LiBeTouHas kKoMno3mums, WKW MNOAAPOK, B OTHOLUEHWUU
KOTOporo, 3akawdeH Jorosop nybanyHonn OdepTbl, CTAHOBATCA HeOoTbeM/IeMOM

yacTbto Jorosopa nybanyHon OdepTbl.

1.2. B HacTosiweli OdepTe MOryT MPUMEHATLCA TEPMUHBI, KOTOPbIE He Onpeje/ieHbl
n. 1.1 gaHHo OdepThl. TOrga ToNKOBaHVE 3TOr0 TEPMUHA OCYLLIECTBASETCS UCXOASA

13 Tekcta OdepThbl.
2. MPEAMET O®EPTHI

2.1. Npegmetom OdepTbl cuMTaeTcs BO3Me3jHOe MnpefocTaBieHne YCnyr «3akas
uBeToB, 6yKeTOB W MogapkoB» McnonHutenem — 3akasuunky, Ha YCI0BUSAX

HacTodALwwen nyb6anyHomm OdepThl.
3. YCJ1IOBWNA MPEAOCTABEHNA YCNYT

3.1. Obsa3aTenbHbIM yC10BMEM npegocTaBneHns VicnonHutenem Ycnyr no Odeprte
cuMTaeTca  cornacve, cobnogeHve U NpUMeHeHMe Mo OTHOLUEeHU K
cTopoHam JloroBopa OdepTbl TpeboBaHWI, a Takxke YC/10BUN, onpejeneHHbIX

NcnonHutenem.
3.2. Ycayrv npeaoCcTaBaAATCA UCKTFYNTENBHO B OTHOLLEHWM 3aKa3a:

3.2.1. ana KoToporo VicnonHuTenb NOATBEPAN BO3MOXHOCTb UCMONHEHNS AaHHOTO
3akasa Ncxoasa U3 yCIoBUi, BbIMOAHUMBIX 4151 KOHKPETHOro 3akasa. MicnonHutens
yCcnyry, no cobCTBEHHOMY YCMOTPEHUKO KMMeeT MpPaBO OTKa3aTb 3akasuuky B
obopmneHun 3akasa. [lpyu 3TOM 06 OTKase B MpefOCTaBAEHUN YCayr Ha
3N1EeKTPOHHbIA ajpec 3akasuuka HanpaBasieTcs u3BelleHwe. [JeHbrm npu 3ToMm

BO3BpaLLaroTCa 3aKa3uuky;
3.2.2. pns 3aKkasunka, KoTopblin ocywectsua AkuenT OdepThbl;

3.2.3. Yanyra «3akas LuBeToB, OykeTOoB U MOAAPKOB», OMjiavyeHHass Ha YCI0BUAX

npeaonnartbl 3aKas4ymKom.



3.2.4. KoMnaHva ocTaBnsieT 3a CO60M NpaBo He rnomelatb Ha OTKPbITKaX TeKCThbl
3ajeBarolle 4yBCTBa, YecTb W  JOCTOMHCTBO  Ye/loBeKa, CcojepKalyue

HEHOPMAaTUBHYH NIEKCUKY, TEKCTbI OCKOPBUTENBHOMO XapakTepa.

3.3. Yaayrm npefocTaBnsOTCA B COOTBETCTBMW C  3akasoM, OQGOpPMJIEHHbLIM
3aKa3umKoM, COrnacHoO YCTaHoBJ/IEHHbIM ¢opMaM, B TOM uucie no TenedoHy
KOHTaKT-LLeHTpa, ykazaHHOMY Ha canTe www.flowerskhv.ru.

3.4. laTta ncnosiHeHMs 3akasa.

3.4.1 3aKka3s WCNOMHAETCA B YKa3aHHyk 3akasumkom paTy. JlocTaBka B JAeHb
odopMeHVs 3aka3a NPON3BOAMUTCS, eCnun 3akas bbin co3gaH Ao 18.00 no mecTHOMyY

BpeMeHU BbIMOJ/IHEHUWS 3aKas3a.
3.5. Bpema ncnonHeHusa 3akasa.

3.5.1. Bpemsa ucnonHeHVs 3aKkasa HABAAETCA >XefaeMblM, @ 3TO 3Ha4yWUT, 4TO
NcnonHnTenb npwunaraer BCe ycuamMa AAs TOro, 4tobbl WMCMONHUTL 3aka3 B
yKa3zaHHOe BpeMs,, HO He rapaHTupyeT, uTo bykeT byzeT AOCTaBneH B YKa3aHHOe

Bpemsi.

3.5.2. Mpwn opopmneHnr 3aKkasa Ha CPOYUHYH AOCTaBky, MicnonHnTenb npuctynaeT K
OopraHusauun JoCTaBku bykeTa HeMeAsleHHO Nocie onaaThl 4oCTaBku. banmxanwee

BpeMA AO0CTaBKN — B TeYeHne Tpex 4aCcoB C MOMEHTAa NOCTyrJjieHMA ornaatbl.

3.5.3. 3aka3bl Ha gocTaBky B HoUHoe Bpems (€ 21.00 go 9.00 no mecTHOMY BpeMeH )

LOJKHbI 6bITb OCTaBfieHb! 40 18.00 N0 MeCcTHOMY BpeMeHU BbINO/IHEHWS 3aKasa.

3.54. Ecim B 3akase Homep TenedpoHa [lonyuyaTens ykasaH HeBEPHO WU
Monyyatenb He oOTBeYaeT B TeyeHVe BpPEMEHY, YKAa3aHHOro Ans [JOCTaBKW,
NcnonHnTenb cBA3bIBaeTCA € 3aKa3yumMkoM W npeasaraet eMy ykasaTb VIHOW HOMep
TenepoHa UNN U3MEHUTb BpeMs JOCTaBKW, NPU 3TOM BpPeMs JOCTaBKW He MOXeT
6bITb M3MeHeHO 6osiee yeM Ha 24 4aca (BpeMs AN\ XpaHeHWs CcobpaHHON

KkomMmno3suunmn (byketa).

3.5.5. B cuny 6onblioro kKonmyectsa 3akasos, VicnonHUTeNb He ocyllecTBnsier
[lOCTaBKy LiBETOB K TOYHOMY BpemMeHW, a Takxe A0CTaBKy-Coprnpu3 B NpasgHnyHbIe
AHW (6,7 n 8 mapTa, 14 deBpansd, 1 ceHTabps, JeHb maTtepu, 30 n 31 aekabps, 1
AHBapsA). B 3T AHWM fJoCTaBKa OCYyLLECTBAAETCA B TeyeHue AHA U TONbKO nocse
npeABapuTensHoro 3soHka Monyyartento. Ecam 3akas 6bln opopmieH MUHUMYM 3a

CYyTKN A0 Hpa3AHMLJHOI7'I A4aTbl, 40CTaBKa BO3MOXXHa C y4eTOM noxenaHumin 3akasyrka:



B NepBoVi nonosuHe AH4A (€ 9:00 go 15:00) nnwn Bo BTOpoi nonosuHe AHsA (¢ 15:00 go
22:00).

3.5.6. MonyuaTtenb ToBapa 0643aH MOAYyUUTb AOCTaBNeHHbI ToBap B TeveHue 10
MUHYT C MOMeHTa npubbiTna Kypbepa, no agpecy AocTaBku. NOBTOPHbIN Bble3 U
OXWAaHVe Kypbepa 60nee ykazaHHOro BpeMeHu no agpecy — naaTtHble. CTOMMOCTb
NMOBTOPHOrO Bble3a U OXWAAHUA Kypbepa YyKas3aHbl Ha calTe N PaBHO3HAYHbI

CTOVMIMOCTU NepPBUYHON AOCTABKN.
3.6. Aapec foCTaBKW.

3.6.1. Agpec AocTaBkM ykasblBaeTcs npuv oGOpMIEHUN 3akasa WM YKa3blBaeTCs
Monyuyatenem npw 3BOHKe VIcnonHUTeNns, npw AocTaBke No Homepy TenedpoHa

MNonyyartens.

3.6.2. Ecnm B 3aKa3e BblbpaH TN A0CTaBKM «YTOUHUTL ajpec N Bpems AOCTaBKU»
NcnonHnTtens co3saHmBaetrca ¢ [losyyateneM ©M  YyTOYHSAET BO3MOXHOCTb
Monyuatens NpUHATE COPNPU3, a Takxe yAobHoe ANnA Hero BpemMa U ajpec
AOCTaBKW. Mpn 3ToOM coxpaHseTca 3¢dekT croprnpursa — nHPopmMaLma o 3akasudmke
1 NpeameTe A0CTaBKW He coobLlaeTcs MNMonyyaTento. MprnoputeTHbIM byzeT BpemMs n

aZpec fOCTaBKM, KOTOpble yKaxeT MNonyyaTenb.

B cnyuae ecnu MNonyyaTenb HaxoAUTCA MO MHOMY ajpecy, OTAIVYHOMY OT ajpeca,
YKa3aHHOro 3aKa3uunkoM, JOoCTaBka Mo APYyromy ajpecy BO3MOXHa TO/IbKO B
npegesnax HaceneHHoro rnyHKTa, coBnajatoLlero ¢ aZpecomM rnepBrnYHON JOCTaBKMU.
Mo cornacmto o0b6enx CTOPOH HacToswen nybanyHon OdepThl, AocTaBka B
OTAaNeHHble pPanoHbl, Haxoalmeca 3a npejenamy HaceNeHHOro MyHKTa,

BO3MOXHa nocsie A4onaaTtbl 3aKa34yrkoM CTOMMOCTU Takomn AO0CTaBKW.

CTOMMOCTb A0CTaBKMW, YKa3aHHaaA Ha canTe, MOXeT bbITb M3MEHEHa B caegyromnX

Cnydadx:

* B npasgHuyHble gHK (6, 7 1 8 MapTa, 14 ¢peBpang, 1 ceHTAOPS, [leHb maTepw,
30 n 31 pekabps, 1 aHBaps). B 3T AHW foCTaBKa NaaTHas B HE3aBUCMMOCTU OT
CYMMbI N COCTaBa 3aKasa;

+ JlocTaBka B OTAa/NIeHHbI palioH ropojia Uiamn 3a ero rnpegens;

* HeBepHO yKa3aH HaceneHHbI NyHKT Npu opopmMaeHn 3aKasa;

* [lonyyaTenb Haxo4UTCA MO NHOMY agpecy, OTAIMYHOMY OT ajpeca, yKa3aHHOro B

3dKa3e.



3.6.3. MNpn poctaBke CHOPNPU3OM, WM eCan B 3akase He 6bll ykasaH Homep
TenedoHa lMonyyatens — B clyyae, e/ OCTaBKa He OCyLLeCTB/1eHa 13-338 HETOYHO
YyKa3aHHOro agpeca, otcytcreusa Nonyyatens no ykazaHHOMY ajpecy B yKa3aHHbI
nepuoj BpeMeHU UAN NHbIX 0BCTOATeNbCTB, NPEenAaTCTBYIOLLNX BPYyYeHUo bykeTa
(OxpaHa, nponyckHasa cuctema), MicnonHuTenb Bo3BpallaeT 6ykeT B canoH. B

yZAanéHHble paioHbl OCTaBKa-CIOPMPU3 He OCYLLLeCTBASETCS.

3.6.4. B cnyyae otkasza [lonyyaTtens npuHATbL OykeT, 6ykeT BO3BpallaeTcs

NcnonHuTenem npogasLy ToBapa.

3.6.5. TloBTOpHaa AJocTaBka oOMJjaymMBaeTca OTAe/bHO 3aka3yrkom. CTOMMOCTb

MOBTOPHOW AOCTaBKWM ykasaHa Ha cante www.flowerskhv.ru n paBHO3Ha4Ha

CTOVMIMOCTU NepPBUYHON AOCTaBKN.
3.6.6. o ncteyeHUn 24 4yacoB C MOMEHTA HeyAauHOW A0CTaBKM BykKeT 1 fOCTaBka
OMIaYMBalOTCA MOBTOPHO, MOCKO/IbKY LBETbl WVMEHT OrpaHUYeHHbI CpPOK

XpaHeHNA.

3.6.7. NoBTOpHas A0CTaBKa NU3roTOB/IEHHOrO ByKeTa 13 XUBbIX LLBETOB MO ApYyroMy

agapecy BO3MOXXHa TOJIbKO B rnpejenax HacesieHHOro nyHKTa I'IepBI/ILIHOI7I AO0CTaBKW.

3.6.8. Ecn B ciyyae HeyAauvyHOW A0CTaBKU MCMONHUTeN0 He yAaeTcs CBA3aTbCs C
3aka3umkoM no TenedoHy WAM MO INEeKTPOHHOW MouyTe, 3akas CcyMUTaeTcs

NCMONHEHHbIM.
3.7. KoHTakTHbIN TenedoH MonyuaTtens.

3.7.1. KoHTakTHbI TenedpoH yka3blBaeTcd Npu opopmieHnn 3akasa. B cnyyae ecnm

Tenecl>0H He YKa3adH, aBTOMaTtun4yeckn rnpomn3soanTcA «JlocTtaBka COpPNPrN3oM»,

3.7.2. icnonHnTenb pekoMeHAyeT yKa3blBaTb KOHTAKTHbIA TenedoH MNonyyaTtensa B
0CObbIX Cyvasx: ecsin NonyyaTens He OKaXeTCs Ha MecTe, BO3HUKHYT CTIOXHOCTU C
BpyYeHVEM WIN HeobXoAMMO YTOYHUTb MeCTO HaxoxzeHws, KcnonHutenb
coBepLuaeT 3BOHOK [lonyyartento, npuv 3TOM 3GPeKT Croprpusa CoxpaHseTcs,

I/IH(I)OpMaLI,I/IFI O rnpeagmMmeTe 40CTaBKU U 3aKkasuuke He pasrnawaeTcAd McnonHutenewm.

3.7.3. Ecnn HoMep TenedoHa lMNonyyaTena ykasaH HeBepHo, Uan MonyyaTtenb He
oTBeYaeT B TeyeHMe BpPEeMEeHU, YyKasaHHoOro And Aoctasky, KicnonHuTens
CBA3bIBAETCSA C 3aKa3ymKOM W rnpegnaraet emMy ykasaTb MHON HOMep TenepoHa nim
N3MEeHNTb BPeMs AOCTaBKW, MNPy 3TOM BPeMS AOCTaBKM HEe MOXET OblTb N3MEeHEeHO

b6onee yem Ha 24 yaca (Bpems 415 XpaHeHUs bykeTa).



3.8. CocTtaBneHue bykeTa 1 3aMeHa LIBETOB.

3.8.1. bykeT, KOTOpbIA 3aKka3uunK Bblbpan B KaTasore, N3rotTaBamMBaeTca NpPoLaBLOoM
TOBapa MakCVManbHO NOXOXUM Ha ¢oTorpaduto ¢ carta. MicnonHuTenb obpallaet
BHMMaHWe, 4To BCe b6yKeTbl M3roTaBAMBAKTCA BPYYHYHO daopuctamu,, nosToMy
BO3MOXHO  He3HauuTeNbHOe OTKIOHeHMe o ¢opme oT  doTorpadpun,
npeAcTaBNeHHOW Ha caliTe. bykeT M3rotaBnvBaeTcs Mo COCTaBy, MPOMMCAaHHOMY B
pa3gene «CocTaB» — B KapTO4Ke TOBapa. DNeMeHThbl leKopa B BbINO/HEHHOM bykeTe
TakXe MOryT VMeTb OT/INYMS OT 06pa3LLa, Tak Kak aCCOPTUMEHT CaIOHOB NOCTOSAHHO

MeHAETCA (HEO6XOAI/IMO YUUTbIBATb Pa3HNLY aCCOPTUMEHTA B Pa3HbIX ropop,ax).

3.8.2. Ecinm Ha cknaje npofaBLa TOBapa He O0KasblBaeTCHA HYXHbIX LBETOB,
NcnonHmnTenb CBA3bIBaeTCA C 3aka3yurkoM no TenepoHy mnm e-mail, ykazaHHbIM B
3aABKe, N npejsaraetT BapuMaHTbl 3aMeHbl LBETOB. Ecn 3aMeHa coCTaBasroLLMX
byKkeTa He3HauuTesibHa U MOXET bbITb Npou3BeseHa 6e3 BUAVMbIX CyLLeCTBeHHbIX
N3MeHeHNn 6bykeTa, 3aMeHa MOXeT b6bITb npousBefeHa 6e3 cornacoBaHus ¢

3aKa3ymKom.

3.8.3. B ToM cnyyae, ecnm VIcnonHUTeNto He yaaeTcd CBA3aTbCA C 3aKa3umMKoM,
NcnonHnTenb goctaBnsiet 6yKeT C 3aMeHOM HeJOCTakoLLMX LIBETOB Ha PaBHOLLeHHbIe
MM LBeTbl UV UBeTbl, MNpeBbillaloLe no Kayvyectsy U CTOUMOCTU. [pu 3ToMm,
LuBeToBasi raMmMa MOXeT HecywecTBeHHO OTAN4YaTbCAa OT LUBEeTOBOW raMMbl,
BblIOpaHHOM 3akas3uukoM. JTo no3BondeT WCNoNHUTeNto BbIMOMHUTE 3aka3 6e3

3adepiXKek.

3.8.4. Ecnn Ha cknaje npojaBLa TOBapa He 0OKasasiocb HeobXoAVMbIX LiBETOB U
3aKa3uvk He corflaceH Ha NpeAsioXeHHY 3ameHy, McnonHutenb npounsBoAUT

BO3BpaT AeHEXHbIX CPEeACTB, OMNJ1a4€HHbIX 3a 3aKa3.

3.8.5. 3ameHa uBeTOoB B NpasjHuYHble AHW (6, 7 1 8 MapTa, 14 deBpang, 1 ceHTA6PS,
AeHb maTepn, 30 n 31 pgekabps) MOXeT MPOM3BOANTLCSA 6e3 cornacoBaHUs C
3aka3unmkoMm. CTOMMOCTb 3aMeHeHHbIX TOBapoB 60/blle WAM paBHa CyMMme,

onnavyeHHOW 3aKa3uKoM.

3.8.6. B npoAyKTOBbIX KOP3MHaxX BO3MOXHa 3aMeHa 3e/1eHI, acCoOpTUMeEHTa N MapKu
NPOAYKTOB, a TakXe 3aMeHa COCTaB/ALLNX Ha aHaNorMYHble U He3HaUUTeIbHO
oTAMYaoLWmMecs Ha CYyMMY PaBHYH WM MPeBbIWAoLLy0 CTOMMOCTb KOMMO3NLUN

6e3 npeaBapumTesibHOro cornacoBaHmaA C 3aKasymKom.



3.8.7. B cbef0bHbIX byKkeTax BO3MOXHA 3aMeHa COCTaBAANLLNX HA aHaNOrM4YHble
WA He3HauuTesIbHO OTAnYaromecs Ha CyMMYy PaBHYH WAN MPEBbILLALLYHO

CTOMMOCTb byKeTa 6e3 npeABapuUTEeIbHOrO COrNacoBaHMS € 3aKa3umMKOM.
3.9. OTkas3 lNonyyatens NpuHATb BykerT.

3.9.1. Npwu oTkaze MonyyaTens NPUHATL BYKeT, KOTOPbLINA AN Hero 6bin A4OCTaBeH

VicnonHuntenewm, 6yK€T BO3BpaLlaeTcd B Ca/10OH NcnonHuntens.

NcnonHmnTenb cBA3bIiBaeTCs € 3aKka3umkom. leHexHble CpeCTBa 3a AaHHbIN 3aKa3 He
BO3BpaLLatoTcsA. B TeueHne 24 yacoB C MOMeHTa HeyAauyHOW AOCTaBKM 3aKasuuk
BNpaBe yKa3aTb MHOW ajpec JOCTaBKM B Npesenax HaceNleHHOro NyHKTa NepBUYHOM
AoCTaBky, U wnHoro [lonyyatens, B 3TOM C/lyyae JOCTaBka MNpPOM3BOAUTCH
WcnonHutenem gpyromy lonyyaTtento no Agpyromy agpecy goctaBkn. CTOMMOCTb
NMOBTOPHOM JOCTaBK/M B 3TOM Cay4dae ornnavmeaetcsa oThenbHO. CTOMMOCTb
NMOBTOPHOWN AO0CTaBKW yKa3aHa Ha CaiTe U paBHO3HayHa CTOUMOCTU MEePBUYHOM

JOCTaBKMU.

3.9.2. Ecm WVcnonHutens He A03BOHWACA A0 3akasuyumka, 3akas cuyuTaeTcd

BbIMOJ/IHEHHbIM.

3.9.3. B cnyyae otkasa lMonyyatens NpuHATbL 6ykeT, 3aKa3umk Bnpase 3abpaTb yxe
N3roTOBNEHHbIN BykeT 13 canoHa VicnonHuTens B TeyeHue 24 4acoB C MOMEHTA

HeyJauHOW fOCTaBKW.
3.10. OTyeT 0 AOCTaBKe

3.10.1. NcnonHutenb MHbGOpMUpyeT 3akasurka O BbINMOJHEHHOW AOCTaBke nyTem
HanpasneHVa yBeJOMIEeHVA 3aKa3uunky. YBeJoMeHie OTNpaBAsgeTca nocsie T1oro,

Kak MicnonHutenb Bpy4un 6yK€T I'Ionyanemo.

3.10.2. OT4eT 0 BbINO/IHEHUW 3aKa3a MOXEeT NPUATU C 3a4eP>XXKOWN 1N3-3a 60/bLLOW

3arpy>XeHHOCTU KypbepoB VicnonHnTensi, 0C06eHHO B NpasjHUYHbIe AHU.
3.11. OnnaTta 3aka3a.

3.11.1 OnnatuTb 3aka3 3aKa3umkK MOXeT JH6bIM, CNoCOH6OM, YKa3aHHbIM Ha

canTe www.flowerskhv.ru

3.12. NcnonHutenb ocTaBnseT 3a CO60OM MpaBO B OAHOCTOPOHHEM Mopsjke
pactoprHyte Jorosop OdepTbl UM NPUOCTAHOBUTL BbIMNOJHEHWE 3akasa, eciu

CTOMMOCTb Ycnyr no 3akasy npesBbicuUIa CyMMy, MOCTYNMBLUYHO OT 3aKa3yuKa.



3.13. CeBou npaga no Jorosopy OdepThl, 3aKa3zunKk He MOXET rnepesaBaTb Kakon-

Nnbo TpeTbei CTOPoHe.

3.14. O6pa3upl LBETOYHbIX KOMMO3MLUMA N OyKeToB, NpUBEAEHHbIX Ha CcanTe,

ABNAKOTCA TOJIbKO BapUaHTaMW BbIMOJTHEHNA pa60T.

3.15. B cnyyae, ecim 3akasaHa yonyra «dotorpadma JoCTaBkM  BykeTa,
NcnonHuTene BbiCb1aeT ¢oTorpaduio Ha 3NEKTPOHHbIA agpec uan TenedoH,
yKa3aHHbIN Npy opopMieHn 3akasa, B TeueHme 3 (Tpex) paboumnx AHein C MOMeHTa
poctaBkn LiBetoB. T[pogasBel, ocBoboxzaetrca OT 06a3aTenbCTB Mo ycnayre
«PoTorpadusa poctaBkn bykeTa» B c/lydae oTkasza llonydatens ot $OTOCHEMKM.
Ycnyra 6ecnnatHas W NpefoCTaBnseTcs B Cayvae HaaUuna  TexHUYeCKOWn
BO3MOXHOCTW Y MicnonHuTens. M3-3a NOBbILLEHHOW Harpy3ku Ha Cyxoby A0oCTaBkWy,
ycnyra «dotorpadumsa goctaBkn bykeTa» B npasfHUYHble AWK (6, 7 1 8 mapTa, 1

ceHTa6ps, 14 peBpans, leHb maTepun, 30 1 31 gekabps) He NpefoCTaBAsETCS.

3.15.1 Ycnyra «doTtorpadus byketa f0 AOCTaBKU» 6ecnnaTtHa U npefocTaBaseTCs
TONLKO MNPV  HaAUYUU  TEXHUYECKON BO3MOXHOCTM Yy WcnonHutena. Ws-3a
NMOBbLILLEHHOW Harpysku Ha cnyxby goctaBkn, yciyra «PoTtorpadumsa bykeTta zo
AOCTaBKW» B NpasgHUYHbIE AHW (6, 7 1 8 MapTa, 1 ceHTsa6ps, 14 ¢espans, [eHb

maTepu, 30 n 31 gekabps) He NpefOCTaBNAETCS.
4. OBA3ATE/NBbCTBA NCMNOJTHNTENA
NcnonHnTenb 0bs3yeTcs:

4.1. OkaszaTb 3aKka3uuKy YCayrm «3aka3 LUuBeTtoB, OyKeTOB U MOAAPKOB»

cornacHo ycnosuam Jlorosopa nyb6anuHom OdbepThl.

4.2. No 3anpocy 3aka3uuka, Ha onpejeneHHbl CPOK, MPUOCTaHOBUTL BbINOHEHWEe

3aKasa, ec/v 0 ero BbINOHEHVS OCTaNIOCh HE MeHee 1 pabouyero AHs.
5. OBA3ATE/IbCTBA 3AKA3SYHUKA
3aKa3uurk 06sA3yeTCs:

5.1. [locToBepHO 3aMo/IHNTb BCe NnoJsa 6aaHKka 3aka3a Ha cante www.flowerskhv.ru
VNN COOBLLNTL YKa3aHHble AaHHble Mo TenepoHaM KOHTaKT-LeHTpa cnonHuTens.

5.2. CobntogaTb TpeboBaHUS 1 HOPMbI AeNCTBYHOLLLEr0 3aKOHOAATe 1bCTBa.



5.3. OpopmuTb 3akas 4vepes COOTBETCTBYIOLLMM pa3gen Ha canTte VcnonHuTens B
VHTepHeTe  UAW no  TenedpoHam KOHTaKT-UeHTpa,  YyKa3aHHbIM Ha

canTe www.flowerskhv.ru.

5.4. OnnaTtutb Ycnyry icnonHutento no Jorosopy OdepThl.

5.5. He nomewartb Ha OTKPbITKaX TeKCTbl 3aJdeBakouine 4YyBCTBa, 4YeCTb W
AOCTOMHCTBO  4enoBeka, cojepxauwme HEHOPMAaTUMBHYHO  J1EKCUKY,  TEKCTbl

0oCKOpbuUTEeNbHOro Xapakrepa.
6. YCJZIOBUSA OMNJATHI
6.1. Onnarta Ycnyr ocyliectsnaeTca 3akasymkam 40 OKOHYaHUA cpoka AkuenTa.

6.2. Ycnyrn onnaydvBaroTca 3akasuvkom B pasmMepe 100 (Cto) % asBaHcOBOro

nnartexa, OT CTOMMOCTU onpeaeneHHbIX yCI'IyF.

6.3. B cToMMOCTb YCnyr «3akas LBeToB, byKeTOB 1 MOAAaPKOB» BKIKOUEHbI BCe Cbopbl,

HanormT. A.

6.4. Onnata Yciyr yepes OHJAVMHOBbLIA MAaTex OCYLeCTBASETCHS B POCCUNCKUX

pybnsx, no peksusntam MicnonHutens.

6.5. yCI'IyFI/I ABNAKOTCA OnJlayeHHbIMM 3aKa3uMkoM C TOro0 MOMEHTa, Korja

NcnonHmnTenb Nonyynn NoATBEPXAEHVE O 3a4MC/IeHN NaaTexa.
7. AKUENT OPEPTLI N SAKITHOYEHNE OTOBOPA O®EPTHI

7.1. 3aka3unk ocyutectenset Akuent OdepTbl Npy NOMOLLYM NpeAonaaThl 3a Yiyru
NcnonHuTensa, B 4acTu KOTOpbIX 3akntodveH Jlorosop OdepThbl, B TeyeHMe Cpoka

AKkuenTa npu cobnrgeHnn ycnosuii n. 6 OdepTol.
8. UBMEHEHWE YCNOBUW N CPOK AENCTBMA ODEPThI

8.1. JloroBop ny6nnyHoii OdepTbl BCTYNAET B CUY C MOMEHTA Pa3MeLLLeHUsI B CETU

NHTepHeT no agpecy https://www.flowerskhv.ru/oferta.pdf n  geiictByet o

MoMeHTa 0T3bIiBa OdpepThl VicmonHutenem.
8.2. VicnonHutenb octaBnsieT 3a Cobol MNpaBO M3MeHsTb ycnoBust Jlorosopa

nyénnuHon OdepTbl NM60 0TO3BaTh OdPepTy N0 COBCTBEHHOMY YCMOTPEHUIO.
9. CPOK IENCTBUSA N MUSMEHEHWE JOTOBOPA O®EPThI

9.1. Akuent OdepTbl 3aKka3umKoM, OCyLLeCTBAEHHbIA A0 KOHUA cpoka AkLenTa,
aBnseTcsa 3akntodeHnem Jorosopa OdepThl (cTaThs 438 NpaxaaHckoro Kogekca P®)

Ha ycnoBusix OdpepTbl.



9.2. fJoroBop OdepTbl cUMTaeTCA 3akaoUYeHHbIM ¢ MoMeHTa Akuenta OdepTsl
3aKka3umKoM M aKTyaneH 0 MOMeHTa BbINoaHeHUA NcnonHuTenem 3akasa, 1mbo 4o
MOMeHTa rnpekpalleHnsa (pactopxeHus) forosopa OdepTbl. AkuenT Jorosopa
NcrnonHuTenem cumtaeTcs COCTOABLUVIMCS MPY NOAYYEeHNM MOJIHOW npejoniaTel Mo
HacTosllemy gorosopy. [lpy yBegoMAeHWN 3aka3urka O HeBO3MOXHOCTU

NCMOJNTHNTb 3aKa3, akKuenT CHNTaeTCd HECOCTOABLLUMMCA, A0roBOP HE3AKNHOYEHHBIM.

9.3. Tlpm oT13biBe OPepTol WNcnonHutenem Jorosop OdepTbl cuunTaeTtcs

3aKOHY€HHbIM C MOMEHTa ero oT3biBa.
10. PACTOPXXEHWME AOTOBOPA ODEPTHI

10.1. 3akasuuk MOXeT pacToprHyTb JoroBop OdepTbl B TOM C/yvae, ecau
NcnonHuTene Hapywmnn cootseTcTBytowmin lorosop OdpepTol, MO0 feincTBytoLLee

3dKOHOA4aTeNNbCTBO.

10.2. cnonHUTeNb No CBOEMY YCMOTPEHUIO B /060 MOMEHT MOXET PacTOPrHyTb
Aorosop OdepThl, 0 YeM LOMKEH YBEAOMUTL 3akasymka. C MOMEHTa HanpaBneHns
NcnonHutenem yBesoMneHUss o npekpaweHun JoroBopa OdepTbl, AaHHbIN
[OroBOp  ABASIETCA  PACTOPrHyTbIM.  YBeAOMIEHMEe MNPOU3BOAUTCA  MyTeM
HanpaeBneHns cooblleHUss Ha HoMep 3akasuymMka M6O Mo 3BOHKY Ha Homep

3aKasuumka UM NHOM yKa3aHHbIA UM HOMep.
11. NOPAAOK OTMEHbI 3AKA3A 1 BO3BPATA AEHEXHbBIX CPEACTB

11.1. 3aKka3uuK BNpaBe OTMeHUTb 3aKa3 NO3BOHMB Mo TefledoHaM KOHTAKT-LLeHTpPa,

yKasaHHbIM Ha canTe www.flowerskhv.ru, npu cobntogeHnn nonoxeHun n. 11.2.

HacTosLWen odepThl.
11.2. 3aKka3 He MOXeT ObITb OTMEHeH, ec/in KOMMO3nUus nnn bykeTt yxe 6blnu

CO6paHsbI.

B octanbHbIX Cnydadax npm OTMeHe 3aKa3a VicnonHntenob YAEpXMBaeT 10% ot

CTOMMOCTW 3aKa3a, OCTaTOK CyMMbl BO3BpaLlaeTCA 3a|<a3t4|/||<y.

11.3. [lna Bo3BpaTa AeHexXHbIX CPeaCTB 3aka3umky HeobXoAMMO 3amnonHUTb
«3anBfeHne O BO3BpaTe [AeHeXHbIX CpeacTB» W OMNpaBUTb  €ro Mo

agpecy: sales@flowerskhv.ru. [leHexHble cpeAcTBa CUMTAOTCA BO3BPALLEHHbLIMU C

MOMEHTa CNMMCaHA CO CcHeTa WM 3TIEKTPOHHOIo KollesibKa (B 3aBUCMMOCTN OT
cnocoba BO3BpaTa) NcnonHntena. icnonHutenb nponm3BoAnT BO3BpPaT AE€HEXHbIX

cpeacTB B TedeHue 10 KaneH4apHbIX ,D,Hel\/ll C MOMEHTa NOoCTynneHna 3aaBneHnAa oT



3aka3uuka. leHexHble cpeACTBa BO3BPALLAOTCS NOKynaTeto B CPOK A0 35 pabouunx
AHel B 3aBUCUMOCTW OT paboTbl baHKa-aMUTEHTa KapTbl 3aka3symka.

11.4. Cpok paccMoTpeHusa 3afaBNeHUsA 1 BO3BpaTa AeHeXHbIX CPeAcTB 3aka3uuky
HauMHaeT WNCUYUCNATLCA C MOMeEHTa nonydeHus VicnonHutenem 3asaBieHUA U
paccunTbIBaeTCA B paboumx AHAX 6e3 ydyeTa npasfHUKOB/BbIXOAHbIX AHeW. Ecau
3agBneHne nocrynuino WcnonHutento nocne 18.00 paboyero AHA uanm B
NpasgHNYHbIA/BbIXOAHOW AeHb, MOMEHTOM MoyyeHns icnonHutTenemM 3asaBineHuns

cyumTaeTcsa cneayrowmnin pabounii AeHsb.

11.5. Ecn 0dOpPMIIEHHbIN 1 OMAaYeHHbIr 3aka3 OKaslancsi He AOCTaB/leHHbIM Mo
BUHe VICMONHUTeNns, AeHeXHble CpeAcTBa BO3BPALLAOTCSA 3akas3uumky B MOSHOM

obbEMme.

11.6. CornacHo MEPEYHKO HEMPOAOBOJ/IbCTBEHHBLIX TOBAPOB HAAJTEXKALLLETO
KAYECTBA, HE NMOANEXALLMX BO3BPATY WM OBMEHY HA AHANOTMNYHbIN
TOBAP APYTUX PA3SMEPA, ®OPMbl, TABAPUTA, ®ACOHA, PACUBETKW WU
KOMIJIEKTAUWW (BBeaeH lMocTtaHoBneHnem lNpasutenscrtesa PO ot 19.01.1998 N

55) pacTteHnsa BO3BpaTy He NoA/iexar.

11.7. B cnyyae, ecnn 3akasumk MMeeT NpeTeH3nn K KayecTBy 3aka3aHHOro ToBapa,
OH 0653aH npefocTaBuUTb ToBap VcnonHuTento (B ropoje UCNOSIHEHUS 3akasa) B
MaKCMManbHO KpaTyaniwive Cpoku (40 24 4acoB) ANS NpeAbsBAeHUs npeTeH3ni
npogasLy ToBapa. TOYHbIA agpec VcnonHmTens Ans Bo3BpaTa bykeTa MOXHO

y3HaTb, HanNpaBWB 3anpoc Ha nNouTy sales@flowerskhv.ru. 3anpoc byaeT obpaboTaH

B KpoTuyanLime cpokun. Ecnm 3anpoc noctynut B paboumne yacsl (¢ 8-00 go 18-00 no
MCK, exesnHeBHO), TO OH obpabaTtbiBaeTcs 30 MUHYT. Ecam 3anpoc noctynaeTt B
Hepabouse 4dacbl (T.e. ¢ 18-00 no 8-00 no MCK), To oH obpabaTbiBaeTcs B
6AvKanWnin pabounii JeHb B NpomMexyTok BpeMeHu ¢ 8-00 4o 9-00 no MCK.

B cooTBeTcTBUM €O CT. 22 3akoHa P® Ne 2300-1 «O 3awwmTte npas rnotpedutenein,
ynnayeHHas 3aKa3urkoM CymMMa 3a ToBap HeHajnexallero Kayecrtsa MOANeXUT
BO3BpaTy 3aKka3uuky B TedeHne 10 KaneHAapHbIX AHer ¢ MOMeHTa npeabaBieHns
cooTBeTCTBYIOLWEero TpeboBaHMA. CNocob Bo3BpaTa AeHeXHbIX CPeAcTB coBrnajaer
CO CnocoboM onnatbl. Bo3BpaT AeHeXHbIX CpeAcTB Ha 6GaHKOBCKYH KapTy

ocyLLecTBNAeTCA TO/IbKO Ha KapTy C KOTOpOI7I 6bina rnpomseejeHa orJiarta.

11.8. B cnyvae pgoctaBky 3akasa c Tvnom onnaatel «Oniata Kypbepy» (3akasuvk um

I'Ionyanenb O4HO NNL0), MPEeTeEH3NN Mo KayecTBy, COCTaBy N BHELLUHEMY BUAY 6y|<eTa



MPUHUMAaKTCA TOJIbKO 40 NMpuMeMKnM ToBapa. Ecnn 6yK€T 6bin MPUHAT 3aKas3umnKkom,

npeTeH3nm no CcoctaBy N BHELLHEMY BNAY 6y|<eTa He NMPUHNMAarTCA.

11.9. CornacHo ct1. 26.1 ®3 PP «O 3awute npae notpebutenei», pacteHns (B T.4.
LBeTbl) 06MeHy 1 BO3BpaTy He MognexaTt, HO, Ha yCMoTpeHue VcrnonHuTens, no
COrnacoBaHMIO C NPOAABLIOM TOBapa KOMMNO3ULNA UK ByKeT MOTyT OblTb 3aMeHeHbl.
Mpwv 3TOM, B COOTBETCTBUM C 3aKOHOM «O 3aLumTe npas noTpebuTtenem» 370 ABNAETCA

npaBoM MpoJasLa ToBapa, a He ero 0653aHHOCTLIO.
12. KoHdunaeHumanbHaa nHeopmaumns

12.1. MNpwn AkuyenTe Hactoswero Jorosopa nybnnuHon OdepTbl 3aka3umk gaet
cornacue Ha cbop 1 06paboTky VicnonHuTenem nepcoHanbHbIX JaHHbIX O 3aKasuyuke

" YKa3aHHbIX UM JTNL.

12.2. icnonHuTenb 0643yeTcs He coobulaTh AaHHble 3aka3uyuka, yKasaHHble npu

pernctpaumn Ha cante https://www.flowerskhv.ru n npun odopmneHnn 3akasa,

NNLAM, HE VMeROLLIIM OTHOLLEHUS K UCMONHEeHMo 3akasa.

12.3. NcnonHuTenb HeceT OTBETCTBEHHOCTb 3@ JAOCTOBEPHOCTb WHbOopMauuu,
npejocTaBnsieMor No Hactodwemy Jlorosopy nybanuHom OdepTsbl.

12.4. Npwn akuenTe HacToALLEero 4orosopa 3akasumk noATBepXKAaeT 03HakoMaeHne
1 cornacue ¢ NOANTUKOM KOHGUAHLMANbHOCTU VICNoNHUTeNS.

13. MPOYUE YC/10BUA

13.1. Aorosop OdepThl, ero 3akntoueHe 1 JanbHelillee NCNOoJHeHWe peryanpyeTcs
B COOTBETCTBUM C AeNCTBYHOLLVM 3aKOHOAATeNbCTBOM Poccuiickon desepauumn. Bee
BOMPOChI, KOTOPbIE He yperynMpoBaHbl JaHHOW OdepTor nin yperynmpoBaHbl He B
NONHON Mepe, peLlarTcsd B COOTBETCTBUWN C AelCTBYHOLLUMM 3aKOHOAATE1bCTBOM
Poccninckon  ®Pepepaunn. B ciydae  pasHornacuii  mMexzy 3akasumkom U
NcnonHutenem B 4yactm oTHoweHuin JorosBopa OdepTbl, KOTOpble Henb3s
paspewmnTbs MyTeM [eperoBOpoB CTOPOH, YpPeryavpyroTcd B MNOPsSAKe,
npeAycMOTPeHHOM JeNCTBYLWMM 3aKoHOAaTeNbCTBOM Poccuiickon ®esepaumn.
Bce cysebHble pas3bupaTenbCTBa, MNPOU3BOAATCA MO  MeCTy HaxoxXAeHus -

ropuanueckomy agpecy VicnonHutens.

13.2. OctaBnsa oT3bIB Ha calite www.flowerskhv.ru, Bbl pa3peluaete komnaHum UM

Xakmmos T.C. «www.flowerskhv.ru» uUMTMpPOBaTb e€ro Ha CTOPOHHUX pecypcax C

COXpaHeHMEM aBTOPCTBaA.



